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DETAILED ACTION 

The application has been examined, and Claims 1-15 are pending. 
Objections and rejections are as stated below. 

Specification 

The title of the invention is not descriptive. A new title is required that is 
clearly indicative of the invention to which the claims are directed. The following 
title is suggested: System and Methods for an Enterprise Based Issuance of 
Financial Cards (suggested changes are underlined). In addition, the 
specification should be amended so that the word "identification", as an adjective 
for the cards produced by the proposed system and method, is replaced with the 
word "financial." 

Claim Objections 

Claim 6 is objected to because the Examiner believes that in the first 
limitation, the phrase "requests are selectively entered into said card issuance 
production queue" should read, "requests are selectively entered into said card 
issuance component queue". This would be the only interpretation that would not 
be subject to confusion as to the difference between a component queue and a 
production queue (and thereby subject to a 35 U.S.C 112 objection). Appropriate 
correction is required to what appears is a minor informality. 
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Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for 
all obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described 
as set forth in section 102 of this title, if the differences between the subject matter sought to 
be patented and the prior art are such that the subject matter as a whole would have been 
obvious at the time the invention was made to a person having ordinary skill in the art to which 
said subject matter pertains. Patentability shall not be negatived by the manner in which the 
invention was made. 

Claims 1,8-11 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Jaros et al., U.S Patent #6877656. Claims 2-3,12-15 are rejected under 35 
U.S.C. 103(a) as being unpatentable over Jaros in view of Warwick et al., U.S. 
Patent #5266781. Claims 4-5 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Jaros in view of Chari et al., U.S. Patent #6134614. Claims 6- 
7 are rejected under 35 U.S.C. 103(a) as being unpatentable over Jaros in view 
of Chari, and in further view of Warwick. 

With regard to Claim 1, Jaros teaches the system comprising: 

a plurality of card issuance components for production of identification cards; 
(Figure 1, items 110,112,120,122,124,130, labeled "remote dispenser"; 
Col. 7 lines 20-40) 

a card issuance controller coupled to said plurality of card issuance components 
for controlling said plurality of card issuance components to service requests for 
said production of identification cards; 
(Col. 7 lines 20-40) 

a server coupled to said card issuance controller through a network for managing 
requests for production of said identification cards; and 
(Col. 4 line 46 - Col. 5 linel ; Figure 2) 

a card issuance client in communication with said enterprise server through the 
network for generating requests for said production of identification cards. 
(Col. 7 lines 20-40) 
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Jaros fails to expressly disclose an intranet over a single organization, that 
is, it does not specify an "enterprise" system. However, an intranet is old and 
well-known technology, and a simple modification to card dispensing system of 
Jaros. It would have been obvious at the time applicant's invention was made to 
modify Jaros to include intranet capability. Such a modification is motivated by a 
need for increase security, as noted in Jaros at (Col. 4 lines 1-9), which would be 
provided by an intranet as opposed to a public internet. 

With regard to Claim 2, Jaros does not specifically disclose. 

a queue corresponding to each of said plurality of card issuance components 
wherein each request of said requests is entered into a queue corresponding to a 
selected component of said plurality of card issuance components. 

Although the remote dispenser that is described in Jaros implicitly 

operates with some sort of queuing system in the processor or in its memory for 

multiple uses, it is not explicitly stated. However, the modular card processing 

system described in Warwick does teach this limitation at (Col. 24 line 62 - Col. 

25 line 13). 

It would have been obvious at the time applicant's invention was made to 
combine the teachings of Jaros, relating to a system for issuing cards, with the 
teachings of Warwick, relating to queuing of card production requests. The 
motivation for such a combination is to ensure that multiple requests can be 
accommodated, particularly if a telesales agent and/or self-service are being 
used simultaneously. 
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With regard to Claim 3, Jaros does not specifically disclose: - 

a production queue corresponding to a component of said plurality of card 
issuance components wherein each request of said requests directed to said 
component is entered into said production queue. 

However, the modular card processing system described in Warwick does 
teach this limitation at (Col. 24 line 62 - Col. 25 line 13). It would have been 
obvious at the time applicant's invention was made to combine the teachings of 
Jaros, relating to a system of issuing cards, with the teachings of Warwick, 
relating to queuing of card production requests. The motivation for such a 
combination is to ensure that multiple requests can be accommodated, 
particularly if a telesales agent and/or self-service are being used simultaneously. 

With regard to Claim 4, Jaros does not specifically disclose: 

an administrative client coupled to said enterprise server through the enterprise 
network for providing a user interface for managing requests for said production 
of identification cards. 

However, Chari does disclose this limitation at (Col. 6 lines 16-27; Col. 8 

lines 15-18), which described a GUI used for a client/server system that adds 

client hardware. It would have been obvious at the time applicant's invention was 

made to combine the teachings of Jaros relating to a system of issuing cards with 

the teachings of Chari, relating to a GUI controlled client/server relationship. The 

motivations for such a combination is because implementing a process using a 

GUI allows for easy and efficient management and maintenance of peripheral 

devices in a computer network. 
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With regard to Claim 5, the interface of Chari further comprises: 

iconic representations corresponding to each of said plurality of card issuance 
components. (Col. 10 lines 56-65) 

It would have been obvious to modify Jaros to include this limitation for the 
same reasons as described in Claim 4. 

With regard to Claim 6, a Jaros-Chari combination does not explicitly 
disclose: 

a card issuance component queue corresponding to each of said plurality of card 
issuance components wherein production requests are selectively entered into 
said card issuance queue corresponding to a selected component of said 
plurality of card issuance components; 

However, the modular card processing system described in Warwick does 
teach this limitation at (Col. 24 line 62 - Col. 25 line 13). It would have been 
obvious at the time applicant's invention was made to combine the teachings of a 
Jaros-Chari combination, relating to a system of issuing cards, with the teachings 
of Warwick, relating to queuing of card production requests in a card issuance 
queue. The motivation for such a combination is to ensure that multiple requests 
can be accommodated, particularly if a telesales agent and/or self-service are 
being used simultaneously. 

With regard to the following limitation: 

a production queue corresponding to each component of said plurality of card 
issuance components wherein production requests are selectively entered into 
said production queue corresponding to a selected component of said plurality of 
card issuance components, wherein said graphical user interface further includes 
iconic representations of each said card issuance production queue and of each 
said production queue, 
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Chari teaches a GUI which implements the client/server operation to 
control the component issuance and production queues, where Jaros fails to do 
so. See (Col. 6 lines 16-27; Col. 8 lines 15-18). It would have been obvious to 
modify a Jaros to further include a GUI process for controlling the queuing of 
card issuance orders. The motivation for such a combination is that implementing 
a process using a GUI allows for easy and efficient management and 
maintenance of peripheral devices in a computer network. 

With regard to Claim 7, a Jaros-Chari combination does not expressly 

teach: 

a graphical user interface that is operable to permit an administrative user to 
route future card production requests to a desired alternate card issuance 
component queue corresponding to another card issuance component of said 
plurality of card issuance components or to an alternate production queue 
corresponding to another card issuance component of said plurality of card 
issuance components. 

A Jaros-Chari combination does not disclose alternative queues as 

described above, but Warwick teaches this at (Col. 24 line 62 - Col. 25 line 13). 

This is an obvious modification to a Jaros-Chari combination, as described in 

Claim 6. Chari teaches a GUI which to represent a client administrative user to 

route future card production requests at (Col. 6 lines 16-27; Col. 8 lines 15-18). 

This is an obvious modification to Jaros as described in the second limitation of 

Claim 6. 

With regard to Claim 8, Jaros teaches a system further comprising: 

a database associated with said administrative client for centrally storing 
identification information and related information associated with said request. 
(Col. 5 lines 24-42, which described memory and storage associated at the 
remote locations) 
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With regard to Claim 9, Jaros teaches a system further comprising: 

a card format database having information regarding types of cards to be 
produced within the system. (Col. 5 line 13-23; (Col. 7 lines 9-19, secured card) 

With regard to Claim 10, Jaros does not teach 

a plurality of queues each of which corresponds to one of said plurality of card 
issuance components wherein each request of said requests is entered into a 
selected queue of said plurality of queues corresponding to a selected 
component of said plurality of card issuance components; and 

However, the modular card processing system described in Warwick does 
teach this limitation at (Col. 24 line 62 - Col. 25 line 13). It would have been 
obvious at the time applicant's invention was made to combine the teachings of 
Jaros, relating to a system of issuing cards, with the teachings of Warwick, 
relating to queuing of card production requests in a card issuance queue. The 
motivation for such a combination is to ensure that multiple requests can be 
accommodated, particularly if a telesales agent and/or self-service are being 
used simultaneously. 

Although Jaros does expressly teach the system further comprising: 

links associating each of said requests with said queue based on the type of card 
identified in each said request, 

this claim is inherent to any queuing system in that the queue is "linked" 

somehow to items entering into the queue. Jaros does teach a "type of card 

distinction" at (Col. 7 lines 9-19, making the secured card distinction). 

With regard to Claim 11, Jaros teaches a method comprising: 

generating a request in a client process to produce an identification card wherein 
said request includes information regarding a type of card to be produced; 
(Col. 9 lines 25-29; Col. 6 line 58 - Col. 7 line 4) 
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transmitting said request from said client process to a server process through a 
network to manage the production of said identification card; (Col. 9 lines 30-32) 

and forwarding said request from said enterprise server process to a card 
issuance controller process coupled to a plurality of card issuance components 
for production of said identification card, wherein said type of card determines a 
selected card issuance component of said plurality of card issuance components 
for production of said identification card by said card issuance controller process. 
(Col. 9 lines 40-41 ; Col. 6 line 58 - Col. 7 line 1 9) 

Jaros fails to expressly disclose an intranet over a single organization, that 
is, it does not specify an "enterprise" system. However, an intranet is old and 
well-known technology, and a simple modification to card dispensing system of 
Jaros. It would have been obvious at the time applicant's invention was made to 
modify Jaros to include intranet capability. Such a modification is motivated by a 
need for increase security, as noted in Jaros at (Col. 4 lines 1-9), which would be 
provided by an intranet as opposed to a public internet. 

With regard to Claim 12, Jaros does not specifically teach: 

queueing said request in a card issuance component queue associated with said 
selected card issuance component. 

Although the remote dispenser that is described in Jaros implicitly 

operates with some sort of queuing system in the processor or in its memory for 

multiple uses, it is not explicitly stated. However, the modular card processing 

system described in Warwick does teach this limitation at (Col. 24 line 62 - Col. 

25 line 13). It would have been obvious at the time applicant's invention was 

made to combine the teachings of Jaros, relating to a method for producing 

cards, with the teachings of Warwick, relating to queuing of card production 

requests. The motivation for such a combination is to ensure that multiple 
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requests can be accommodated, particularly if a telesales agent and/or self- 
service are being used simultaneously. 

With regard to Claim 13, although Jaros does not expressly teach the 
system further comprising: 

links associating each of said requests with said queue based on the type of card 
identified in each said request, 

this claim is inherent to any queuing system in that the queue is "linked" 

somehow to items entering into the queue. Jaros does teach a "type of card 

distinction" at (Col. 7 lines 9-19, making the secured card distinction). 

With regard to Claim 14, Jaros does not expressly teach the method of 

this claim, however the details are taught by Warwick and further comprise: 

first queuing said request in a production queue associated with said card 
issuance component; (Col. 24 lines 62-65) 

receiving instruction from an administrative user to process requests in said 
production queue; and (Col. 25 line 5) 

transferring said request from said production queue to said card issuance 
component queue. (Col. 24 lines 57-58, describing inter-process communication) 

It would have been obvious at the time applicant's invention was made to 

combine the teachings of Jaros, relating to a method for producing cards with the 

teachings of Warwick, relating to queuing of card production requests. The 

motivation for such a combination is to ensure that multiple requests can be 

accommodated, particularly if a telesales agent and/or self-service are being 

used simultaneously. 
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With regard to Claim 15, although Jaros does not expressly teach the 
system further comprising: 

linking said request to a particular production queue based on card type 
information in said request. 

this claim is inherent to any queuing system in that the queue is "linked" 
somehow to items entering into the queue. Jaros does teach a "type of card 
distinction" at (Col. 7 lines 9-19, making the secured card distinction). 

Conclusion 

The following prior art, made of record, but not relied upon, is considered 
pertinent to applicant's disclosure: 

a) Walker et al, U.S. Patent #6144948, November 7, 2000, Instant Credit 
Card Marketing System for Reservations for Future Services. 

b) Masuda, U.S. Patent #5569897, October 29, 1996, Credit Card System 
and Method of Issuing Credit Card Using Such a System. 

Any inquiry concerning this communication or earlier communications from 

the examiner should be directed to James Alpert whose telephone number is 

(571) 272-6738. The examiner can normally be reached on M-F 9:30-6:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 

supervisor, Vincent Millin can be reached on (571) 272-6747. The fax phone 

number for the organization where this application or proceeding is assigned is 

703-872-9306. 

Information regarding the status of an application may be obtained from 
the Patent Application Information Retrieval (PAIR) system. Status information 
for published applications may be obtained from either Private PAIR or Public 
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PAIR. Status information for unpublished applications is available through 
Private PAIR only. For more information about the PAIR system, see http://pair- 
direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll- 
free). 





May 1 1 , 2005 



ALAIN L BASHORE 
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